1 Listening Skills in Counseling - Notes

counseling skills
Active Listening / Empathizing / Respecting / Genuineness / Clarifying / Guiding 

ACTIVE LISTENING  (Receiving)   Involves receiving the message without thinking ahead, interrupting, or premature judgment resulting in the ability to accurately restate the content and feeling of the message.  

  (Jam 1:19, Prov. 29:20, 18:13, 17:27, 10:19)
3 Ways People Communicate:  

Words Alone - 7 % of the message
Tone Of Voice - 38% of the message, volume, rate, pitch, 
Body Language - 55% of the message, posture, facial expressions, movement

Listening Posture:  

Squarely/directly face the individual - shows attention and concern.

Open posture - shows acceptance.

Lean forward slightly - shows interest.

Eye Contact - shows concern and emotions.

Relax - 

Listen for:  

Facts - circumstances, 

Assumptions - attitudes or thinking

Goals/Wants - what do they want to change

Emotions - how they feel about it and the intensity

Look for:  

Physical Symptoms - breathing, moist hands, dry mouth, tension
Poster

Frequent body movement

Rate of action or speech

Eye contact
Barriers to listening:

External Distractions - environment, noises, others

Internal Distractions - emotions, agenda, appearance

Attitude toward the speaker - prejudice, bias

Boredom / Impatience

Urge to Talk

Premature Judgment

Information Overload - too much data

EMPATHIZING  (Understanding)  A continual active effort to understand and experience another person’s world from their perspective while communicating that understanding with an attitude of caring and love.  

(Gal 6:1, Rom 12:5, 15:1, 2Cor 1:4, 1Ths 5:14, Heb 4:15)
Involves Responding to:  

Content - by paraphrasing, restating, or summarizing the circumstances of the situation.
Feelings - ability to identify with their feelings and the intensity.
Meaning - connecting the feeling with the content  “You feel ____  Because ______?

Benefits of Empathy:  

Communicates acceptance and caring laying the foundation for change

Communicates understanding of the situation and the person

Promotes Self-awareness that leads people to talk through their own issues
Effective Empathy:  

Focuses on verbal and non-verbal messages

Suspends Judgment about what the counselee is saying

Responds to feeling, content and meaning

Responds with a tone of voice similar to that of the counselee -Moves from reflection to insight -Leads to perceptive prayer
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RESPECTING  (Valuing)  Maintaining and demonstrating an attitude of unconditional acceptance and positive regard for the person while valuing and believing in the person and their potential.    (Eph 4:32, Rom 15:7, 5:8, Phl 1:6, 2:13, Psm 20:4)
Respecting behavior and attitudes:  

Unconditional Acceptance - no matter how long it takes, be patient
Acknowledging their free will - refuse to control, manipulate, or make choices for them to change them. 
Believe in them and in God - love believes in potential,  “Do you want to change? Are you will to pay the price?”
Appreciate them - recognize the image of God and Christ in them as an important member of the body of Christ.

Barriers to Respecting:  

Categorizing Sin - ranking sin in different levels of evilness
Counselors Attitude - critical, impatient, prejudice, judgmental
Counselors Ego - 

Expressing Respect:  

Demonstrate accurate empathy - show concern
Advocating - for them attitude, prayer, follow up 
Appreciation - of their strengths, uniqueness, growth,
Preparation - 55% of the message, posture, facial expressions, movement

GENUINENESS  Being sincere, honest, transparent, vulnerable, approachable, and available.  Not playing counselor, maintaining distance, or being superficial.  (Rom 5:14, 7:18, 12:3, Jam 1:22, Gal 6:1, Phl 3:17, 1Cor 11:1, 2Cor 12:9)
Personal Level Genuineness:  

Practicing Personal godliness

Accurately Assessing Yourself

Consistency between your beliefs /values and lifestyle

Ministering to others out of your own experience with God

Being able to say follow me as I follow Christ

Attributes of Genuineness:  

Sincerity - without leaks, will hold up under heat
Availability - ready to give full attention and focus 
Credibility - consistency, reliability between what you say and do and feel
Being yourself - not playing a role not using jargon

Demonstrate Real Concern - not treating them as a case or problem but a person
Spontaneity and Flexibility - not packaged, rigid, or planned.  Applying truth specifically to needs
Unshockability - sin is in everyone, don’t categorize it
Honesty - speaking the truth in love

Sharing Yourself - interests, feelings, thoughts, weaknesses

Not Being Defensive

Acknowledging your limitations - being able to refer

Cultivating Genuineness:  

Being over doing - don’t give maturity priority over the person
Holy Spirit - acknowledge dependency upon God, God alone can effect true internal change
Scripture - the living Word of God must be actively applied
Love - counseling involves loving people not simply solving problems
Results of Genuineness:  

Keeps both focused on God - God is the primary relationship
Keeps counselor from anxiety, coercion, rationalizing, and pride

CLARIFYING  (Diagnosing)  Identifying specific feelings, behaviors, situations and relationships that are relevant to the problem.  Vague is the opposite.  If problems are not discussed in concrete and specific terms, it is difficult if not impossible to solve them.  (  )
Barriers to Concreteness:  

Lack of Trust and Acceptances - counselee must trust the counselor and feel accepted
Sensitivity of the Subject / Problem - acknowledging sin, confronting struggles, failure, sex 
Fear of Exposure / Change - external and internal

Encouraging Concreteness:  

Be as Concrete as possible yourself - hitting the nail on the head, specific on feelings and the intensity
Don’t allow them to ramble

Ask for more specific information to clarify vague statements
Goals of Clarifying:  

Help counselee think and communicate concretely and specifically about the problem

Stimulate the counselee to examine their thoughts, feelings, and behavior in relation to the problem

Penetrate through the presenting problem to the real problem

Gain an understanding into the resources available to solve the problem

Make the problem more solvable
Areas to be Clarified:  

Background - what is the problem what happened, how long, 
Relationship Involved / Effected - family, work, friends, believers, church 
Assumptions / Thinking - attitudes and underlining behavior

Goals / Exceptions - what do they want,

Values - personal and practice self invested time, money, talk about, think about,
Resources
Life Areas:  

Marital / Family 

Social / Friendship

Occupation

Finances

Spiritual Life - private and public

Sexual Activity

Recreation - physical activity

Physical Health

Leisure Activity - to relax

Routine Responsibilities
Effective use of Questions to Clarify:  

Too many questions - counselee will feel interrogated

Questions raise energy and intensity - statements decrease energy and intensity 
Ask open ended or low structured questions to probe

Ask specific or high structured questions to pin point

Avoid asking why questions

Ask indirect rather than direct questions
GUIDING  (Treating) Helping the counselee solve their own problems by using the Word of God and other resources to guide and motivate them to implement principles and strategies leading to freedom and godliness.

Guiding Skills:  

Teaching - communicating what Scripture reveals about the topic or problem so the counselee understands the Biblical  

                  perspective and Gods love and will for us.  (Col 3:16, 1:28)
Leading - modeling godliness in your lifestyle while guiding the counselee through life application of truth. (Jhn 10:1)
Encouraging - stimulating motivation in the counselee to implement action and change by grace and truth.  (1Ths 5:11)
Evaluating - holding the counselee accountable for implementing grace and truth.  (Heb 10:24)
Confronting - correcting and restoring the counselee to right relationship with God when they rebel. (Rom 15:14, Gal 6:1)
Grace by Truth Ministries   For comments, questions, or additional materials, visit www.gracebytruth.org or call me at (602) 743-4855
counseling  skills
	Addressing The Problem

	CLARIFYING
(Diagnosing)

Identifying specific feelings, behaviors, situations, and relationships that are relevant to the problem.  Vague is the opposite.  If problems are not discussed in concrete and specific terms, it is difficult if not impossible to solve them.


	GUIDING
(Treating)

Helping the counselee solve their own problems by using the Word of God and other resources to guide and motivation them to implement principles and strategies leading to freedom and godliness.

	Addressing The Counselee

	RESPECTING
(Valuing)

Maintaining and demonstrating an attitude of unconditional acceptance and positive regard for the person while believing in the person and their potential.


	GENUINESS
(Sincerity)

Being sincere, honest, transparent, vulnerable, approachable, and available to the person.  Not playing counselor, maintaining distance, or being superficial.



	Communicating Effectively

	ACTIVE LISTENING
(Receiving)

Receiving the message without thinking ahead, interrupting, or premature judgment resulting in the ability to accurately restate both the content and feeling of the message.


	EMPATHIZING
(Understanding / Sending)

A continual active effort to understand and experience another persons world from their perspective while communicating that understanding with an attitude of caring and love.
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